Wyvern Health Partnership – Questions & Answers
Why are these GP practices in Swindon entering into a “Super Partnership”?
GP practices are under considerable cost pressures and experiencing increasing
demand on their services. In this climate, it was important for us to change the way
that we operate.
This new partnership will improve the way we work and use our financial resources,
and enable us to attract, retain and develop GPs, other clinical staff and support
staff, by offering exciting career opportunities.
The practices will work together to develop services, share best practices and
collaborate on initiatives.
Which practices are in scope?
The Wyvern Health Partnership incorporates: Merchiston Surgery, Kingswood
Surgery, Hawthorn Medical Centre, Lawn Medical Centre, Ridgeway View Family
Practice, Old Town Surgery and Priory Road Medical Centre.
My practice is not listed; will it come into scope in the future?
There are no current plans to extend the Wyvern Health Partnership, but we will
continue to work with other practices across Swindon as we do now.
What is the impact on patients?
The creation of the Wyvern Health Partnership will ensure that we continue to
operate in the best interests of our patients who are at the centre of everything we
do.
Patients will continue to be supported at the practice where they are currently
registered.
By using our financial resources more effectively, we can invest more money and
resources into our patient services and care. Over time, the practices will also work
together to broaden the services that we provide to our patients.
How will I be able to make an appointment?
You will continue to make your appointments as you do now by contacting your
current practice.
Will there be a new telephone number for the partnership?
Not at present. Please continue to use the current phone numbers you have for your
practice.
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Will existing practices close?
There are no plans to close any of the existing practices, and patients will continue to
be supported at the practice where they are currently registered.
Will any staff lose their jobs?
No, there are no plans for any member of staff to lose their jobs due to the creation
of this partnership.
What area will the new practice cover?
Each practice will cover their existing practice area, which is detailed on their
website.
Will the new partnership have a single website?
Eventually yes, but each practice will retain their own website for the time being.
What will happen to my medical records?
Your medical records will continue to be held by your current practice.
Will you still offer the same services?
Yes, each practice will continue to offer the same services, and over time the
practices will work together to broaden the services that we provide to our patients.
Will joining a larger partnership, mean losing the feel/approach of a smaller one?
We will work hard to retain the same personal approach as always at each practice,
while being part of a larger partnership
How can patients get involved with these changes and support their practice?
The new partnership will involve patients in these exciting changes and will provide
regular updates through the local Patient Participation Groups, details of which can
be found at your local practice.
Information will also be available on your practice website, in practice newsletters
and through the Patient Participation Group.

